APPLICATION SPECIALIST
CRF Health

ABOUT THE COMPANY:

CRF Health is the leading global provider of electronic patient management (eDiaries) and wireless data
collection solutions for the Life Sciences industry. Through innovative technology and a thorough
understanding of drug development and mobile computing, CRF Health is driving the change to higher
quality outcomes and safer, more efficient paper-free clinical trials. CRF Health’s technology has been
used by more than 180,000 patients across 60 countries in 59 languages for 45 indications. CRF Health is
located in Helsinki, Finland, London, UK, Cape Town, South Africa and Philadelphia, US. Our website
can be found at www.crfhealth.com.

ABOUT THE POSITION:

CRF Health is seeking to hire an organized, team oriented, excellent time manager as our
Application Specialist in our Lansdale office. This position works with a team to ensure
delivery of robust, high-quality ePRO solutions using TrialMax® software - CRF Health's
proprietary rapid suite of tools.

POSITION RESPONSIBILITIES:

Develop ePRO solutions for PDA's and Tablet PC's (Palm and Windows platforms).

Create dynamic online reports in TrialManager web portal using SQL.

Implement data post-processing tools.

Participate in client/design/review meetings.

Work with Project Managers to ensure proper review of application design for end

user use and adherence to a clinical protocol.

Assist with functional requirements gathering and documentation creation.

e Perform billable application work, including system reviews and sales prototypes at
customer sites.

e Promote and maintain CRF Health's high-quality, professional, service-oriented
company image.

¢ Domestic and International travel as necessary.

POSITION REQUIREMENTS:

e BS, BA - degree in computer programming or equivalent degree preferred.

e Minimum 2 years programming development or applications experience.

¢ Demonstrated SQL knowledge a must, JAVA experience a plus.

e Excellent time management, communication skill both written and oral, team work
and organizational skills.

e Must be team oriented with a "Can Do" attitude.



